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[bookmark: _Toc483913590]Why have an organisational Safeguarding Adults at risk policy for Renew?
Safeguarding means protecting an adult’s right to live in safety, free from abuse and neglect. Central to Renew’s ethos is promoting the person’s wellbeing in their safeguarding arrangements. 
Professionals should work with the adult to establish what being safe means to them and how that can be best achieved. 
• Prevention is Key aspect to safeguarding agenda.
Aims
Renew is committed to:
· Ensuring that the welfare of adults is paramount at all times.
· Maximising people’s choice, control and inclusion and protecting their human rights.
· Working in partnership with others in order to safeguard adults at risk 	Comment by Barrett Jackie (06Q) Mid Essex CCG: Use safeguarding adults at risk rather than vulnerable adult – seen to be outdated following Care Act 2014
· Ensuring safe and effective working practices are in place.
· Supporting staff within the organisation.

[bookmark: _Toc483913591]Introduction
This policy sets out the roles and responsibilities of Renew in working together with other professionals and agencies in promoting adult’s welfare and safeguarding those at risk.
This policy is intended to support staff working within Renew. It does not replace, but is supplementary to the Southend, Essex, Thurrock (SET) Safeguarding Adults Guidelines (2019) available at www.essexsab.org 
This policy and the procedures within are is not a stand alone document and must be read  in conjunction with: 
Counselling Guidelines:
This document has been created to provide a good point of reference at those times when the question arises “what does Renew Counselling consider to be good practice as a BACP accredited organisation  
Confidentiality Policy:
This policy seeks to clarify how confidentiality applies within Renew Counselling, to give guidance on the maintenance of confidentiality across the different age groups with which we work and to address some of the situations in which there may be challenges to the degree of confidentiality that can be maintained
Employment Handbook
This employee handbook aims to give you an introduction to Renew Counselling and each of the centres we operate, plus the basic information that you will need to help you understand our organisation and work effectively within it.
Safeguarding Children Policy and Procedure 

Data Protection Policy 
Renew’s internal policy outlining our organisations approach to protection of data
Online Policy
Renew’s policy for providing counselling and support Online or by Telephone
Policies linked with this include: Child Protection, Employee Handbook, Counselling Guidelines and Data Protection.
[bookmark: _Toc483913592]Scope
This policy applies to all staff, volunteers and trainees and should be read in conjunction with the Counselling Guidelines, Confidentiality Policy, Data Protection Policy and Employment Handbook

[bookmark: _Toc483913593]The Care Act 2014
The Care Act 2014 sets out those adults who require protection as:
· Those who have needs for care and support (whether or not the local authority is meeting any of those needs) and;
· Are experiencing, or at risk of, abuse or neglect; and
· As a result of those care and support needs are unable to protect themselves from either the risk of, or the experience of abuse or neglect.

[bookmark: _Toc483913594]Responsibilities of Renew
· Renew has signed up and accepts the principles laid down within the Essex Safeguarding Adults Board Guidelines.
· To take action to identify and prevent abuse from happening.
· Respond appropriately when abuse has or is suspected to have occurred.
· Ensure that the agreed safeguarding adult’s procedures are followed at all times, these are available at www.essexsab.org 
· Provide support, advice and resources to staff in responding to safeguarding adult issues, through clinical supervision and line Management meetings.
· Inform staff of any local or national issues relating to safeguarding adults.
· Ensure staff are aware of their responsibilities to attend training and to support staff in accessing these events.
· Ensuring that the organisation has a dedicated staff member with an expertise in safeguarding adults – the Chief Executive
· Ensuring staff have access to appropriate consultation and supervision regarding safeguarding adults.
· Understand how diversity, beliefs and values of people who use services may influence the identification, prevention and response to safeguarding concerns.
· Ensure that information is available for people that use services, family members setting out what to do if they have a concern (e.g., they should contact Social Care Direct if they are concerned in relation to an adult).	Comment by Barrett Jackie (06Q) Mid Essex CCG: ASK SAL helpline no longer exists people should be advised to contact Social Care Direct if they are concerned in relation to an adult.   
· Ensure that all employees have a DBS check.
· Operating a safer recruitment process whereby safeguarding issues form part of the recruitment criteria.
· Interviewing staff will be appropriately DBS checked and trained.
[bookmark: _Toc483913595]Responsibilities of all staff
· Follow the safeguarding policies and procedures at all times, particularly if concerns arise about the safety or welfare of an adult at risk.  
· Participate in safeguarding adults training and maintain current working knowledge.
· Become familiar with the SET Safeguarding Adults Guidelines.
· Discuss any concerns about the welfare of an adult at risk with their line manager.
· Contribute to actions required including information sharing and attending meetings.
· Work collaboratively with other agencies to safeguard and protect the welfare of people who use services.
· Remain alert at all times to the possibility of abuse.
· Recognise the impact that diversity, beliefs and values of people who use services can have.
[bookmark: _Toc483913596]Training
It is imperative that every member of staff receives safeguarding adults at risk  level 1 training in accordance with the Adult Safeguarding: Roles and Competencies for Health Care Staff – August 2018.https://www.rcn.org.uk/-/media/royal-college-of-nursing/documents/publications/2019/january/007-366.pdf This training is carried out within the induction period of their employment and then annually.
Clinical staff attend a mandatory level 2 safeguarding training delivered in house.  Designated Leads attend specific training every 2 years.
Counsellors are advocate’s for their clients within the organisation in the context of Safeguarding. Their role is to protect the rights of the adult at risk and to speak up on their behalf, enabling the adult at risk to have a voice and to gain access to services.
[bookmark: _Toc483913597]What is Abuse?
Abuse and neglect can take many forms. It can be an isolated incident, a series of incidents or a long-term pattern of behaviour. It may be deliberate or the result of negligence or ignorance and it can take the form of:
Physical abuse
Assault, hitting, slapping, pushing, misuse of medication, restraint, inappropriate physical sanctions.

Domestic Abuse - including psychological, physical, sexual, financial, or emotional abuse between adults who are or have been intimate partners or family members. so called “honour” based violence and forced marriage.	Comment by Barrett Jackie (06Q) Mid Essex CCG: Abuse rather than Violence – terminology used following Domestic Abuse Act. 

Sexual Abuse
Rape, sexual assault, indecent exposure, sexual harassment, inappropriate looking at, touching, sexual teasing or innuendo, sexual photography or witnessing sexual acts to which the adult has not consented or was pressured into consenting to.

Psychological Abuse
Emotional abuse, threats of harm, abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber- ‘bullying’, isolation, unreasonable and unjustified withdrawal
 of services and supportive networks.

Financial or material abuse 
Theft, fraud, internet scamming, coercion in relation to an adult’s financial affairs or arrangements, including in connection with Wills, property, inheritance or financial transactions or misuse or misappropriation of property, possessions, or benefits.

Modern Slavery
- includes very little or no pay, excessively long and/or unusual working hours, poor physical health, not in control of own money, no financial records or ID documents. Encompasses slavery human trafficking, forced labour and domestic servitude.

Discriminatory abuse
including discrimination on grounds of race, gender and gender identity, disability, sexual orientation, religion and other forms of harassment, slurs or similar treatment.

Organisational abuse
Neglect and poor care practise within an institution or specific care setting such as a hospital or care home, or in relation to care provided in someone’s own home.

Neglect and acts of omission
Ignoring medical, emotional and physical care needs, failure to provide access to appropriate health care and support or educational services, withholding of the necessities of life such as medication, adequate nutrition and heating.

Self-neglect
A wide range of behaviour; neglecting to care for one’s personal hygiene, health or surrounding and includes such behaviour as hoarding.

Empowering individuals
If someone is, or feels, at risk of abuse the primary duty is to protect and support them to feel safer. The primary purpose of adult safeguarding is to stop abuse or neglect wherever possible, to prevent harm and reduce the risk of abuse or neglect to adults with care and support needs.
In-line with Making Safeguarding Personal principles, safeguarding work should ensure that individuals are supported to make choices and have control in how they choose to live their lives. Achieving a good outcome for the person is a key measure of success. The focus should be on improving their safety and wellbeing and supporting then to reach the resolution that is right for them.

[bookmark: _Toc483913598]Reporting Abuse
It is expected that all staff follow the SET Safeguarding Adults Guidelines (for full set of procedures see www.essexsab.org)
1. If staff suspect a vulnerable person is being abused or is at risk of abuse, they must report concerns to their Line Manager covering risks and Emergencies at the time.
2. If at any time staff feel the person needs urgent medical assistance, they have a duty to call for an ambulance or arrange for a doctor to see the person at the earliest opportunity.
3. If at the time staff have reason to believe the vulnerable person is in immediate and serious risk of harm or that a crime has been committed the Counselling Manager will call the police.
4. A SET SAF 1 form, available from www.essexab.org  must be completed by the Counselling Manager, where there are allegations of abuse and sent to the relevant Social Care area. Guidance notes are available on www.essexsab.org 

[bookmark: _Toc483913599]How to respond to an adult client wanting to talk about abuse
Once clients have formed a trusting relationship with their counsellor, they may wish to talk about abuse.
It is not easy to give precise guidance, but the following may help:

During the session
· It is important that the limits of confidentiality are explained in the first session – see the Renew Confidentiality Policy. Let the client know that you will share information (and any image if necessary) if they are being hurt, are seriously hurting another person or that someone else is being hurt. Assure them that you will do this after discussing it with them first.
· It is vital that a counsellor maintains a counselling role whenever any new allegation of abuse is made. This means that the counsellor should use reflective responses, and avoid questions or any interventions that could be seen to be investigatory in nature.
· There is no need to stop the client from talking, but the counsellor should remember that an allegation of abuse or neglect might lead to a criminal investigation. Therefore, the counsellor must not do anything that may jeopardise a police investigation, such as asking leading questions or attempting to investigate the allegations of abuse. It should also be borne in mind that the professionals concerned may themselves be called to court as witnesses in relation to any therapy undertaken prior to the criminal trial.

General points
· Show acceptance of what is said (however unlikely the story may sound)
· Keep calm.
· Look at the client directly.
· Never ask a leading question.
· Be neutral about what you are told – neither offer approval, nor a negative comment – either may undermine a later case.
· Tell the client you will need to let someone else know – don’t promise confidentiality.
· Be aware that the client may have been threatened or bribed not to tell.
· Never push information. If the client decides not to tell you after all, then accept that and let them know that you are always ready to listen.
· Though a client may wish to show you physical signs of injury (s)he must not be permitted to undress.

Concluding the session
· Show calm acceptance of the client.
· Let the client know what you are going to do next and that you will let them know what happens. See confidentiality and data protection policies. 

Immediately after the session
1. Make notes, writing down exactly what the client said, what you said in reply to the client, when/he she said it and at what point in the counselling session. Note down any physical signs of abuse showing outside of the clients clothing. Record dates and times of these events and when you made the record. Keep all handwritten notes securely, even if these have been typed subsequently.
2. Do not discuss your suspicions with anyone else (other than line manager and supervisor).
All clients need to be safe. Throughout the process the client’s needs remain paramount. This process is about protecting the adult and prevention of abuse.

[bookmark: _Toc483913600]Alleged abuser and victims who are both service users
It is important that consideration be given to a co-ordinated approach and partnership working, where it is identified that both the alleged abuser and alleged victim are clients.
Where both parties are receiving counselling the Counselling Manager will discuss the matter with the counsellors and supervisors involved.

[bookmark: _Toc483913601]Allegation of abuse staff member
Employees should be aware that abuse is a serious matter that can lead to a criminal conviction. Where applicable Renews Disciplinary Policy should be implemented.

[bookmark: _Toc483913602]Confidentiality and information sharing
Whilst every effort will be made to ensure that confidentiality is preserved (please also see our Data protection policy), this will be governed by what may be an overriding need to protect the adult who has been or is at risk. 
Withholding information may lead to abuse not being dealt with in a timely manner. Confidentiality must never be confused with secrecy. Staff have a duty to share information relating to suspected abuse with Social Care and Essex Police.
Consent is not required to breach confidentiality (capacity issued must be considered) and make a safeguarding referral where;
· A serious crime has been committed.
· Where the alleged perpetrator may go on to abuse other adults.
· Other vulnerable adults are at risk in some way.
· The vulnerable adult is deemed to be in serious risk.
· There is a statutory requirement e.g. Children’s Act 1989, Mental Health Act 1983, Care Standards ACT 2000.
· The public interest overrides the interest of the individual.
· When a member of staff of a statutory service, a private or voluntary service or a volunteer is the person accused of abuse, malpractice or poor professional standards.
· If a worker has any doubt about the legality of sharing information, they must in the first instance consult their manager.
[bookmark: _Toc483913603]Monitoring
This policy will be reviewed annually.
Prevent
CONTEST is the national counter terrorism strategy. The aim of CONTEST is to reduce the risk to the United Kingdom and its interests overseas from international terrorism, so that people can go about their lives freely and with confidence. The Office for Security and Counter Terrorism (OSCT) is responsible for providing strategic direction and governance on CONTEST. 
The strategy has four work streams: 
1. Prevent: to stop people becoming terrorists or supporting terrorism 
2. Pursue: to stop terrorist attacks 
3. Protect: to strengthen our protection against terrorist attack 
4. Prepare: where an attack cannot be stopped, to mitigate its impact 

Prevent is to stop people from becoming terrorists or supporting terrorism. The objectives of the strategy are to: 
1. Respond to the ideological challenge of terrorism and the threat we face from those who promote it. 
2. Prevent people from being drawn into terrorism and ensure that they are given appropriate advice and support. 
3. Work with sectors and institutions where there are risks of radicalisation which we need to address. 

The Channel programme was developed as a key part of the Prevent strategy. Channel is a Home Office funded programme to utilise the existing partnership working and expertise between the police, local authority, other partner agencies and the local community in the form of a professionals panel to identify those at risk of being drawn into terrorism or violent extremism and to provide them with community-based safeguarding strategies and interventions. There is guidance for local implementation. Prevent will address all forms of terrorism but continue to prioritise according to the threat posed to our national security. 
For the full guidance please go to: 
http://dnn.essex.gov.uk/esab/en-gb/professionals/policiesandguidance.aspx
Safeguarding Adults Designated Lead:  Nikki Schuster
[bookmark: _Toc483913604]Useful contact details:
	Where
	To raise a safeguarding concern
	

	Southend 

	www.safeguardingsouthend.co.uk
Email: accessteam@southend.gov.uk

	Phone: 01702 215008 
Out of hours: 0345 606 1212


	Essex 

	Email: Socialcaredirect@essex.gov.uk 
see www.essexsab.org
	Phone: 0345 603 7630 
Out of hours: 0345 606 1212


	Thurrock 

	www.thurrocksab.org.uk
SafeGuardingAdults@thurrock.gov.uk 

	Phone: 01375 511000
Out of hours: 01375 372468


	
	
	



Police:		999 (Emergency)
0300 333 4444 (Non-emergency number)
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